I[TOJIOXKEHUE
O rapaHTUIHBIX 00513aTEIbCTBAX HA KOCMETUYECKHUE YCIyTH

OO0O «lentp Tepanepruueckoit Kocmeromorum»



1. OBIIUE ITOJIOXKEHUA
1.1. Hacrosimee Ilonokenne BMecte ¢ JloroBopoM Ha OKa3aHHWE IUIATHBIX YCIYT,
[IpunoxeHusMu K JOTOBOPY, IPYTMMHU JIOTOBOPaMU U JIOKAJIIbHBIMU aKTaMH, PETyJIUPYyET
rapaatuitaeie o0s3atenbecTBa OO0 «llentp TepaneBrryeckoit Kocmeromorumy — (manee
WcnionauTenby) nepel MalueHToOM MPU OKA3aHUH IUIATHBIX KOCMETHYECKUX YCIIYT.
1.2. Hacrosimee Ilonoxenue pa3paboTaHO B COOTBETCTBUU ¢ [ 'pakIaHCKUM KojiekcoMm PO,
3akoHOM «O 3aIuTe rnpaB MOTpeOUTenei».

2. OIIPEJIEJIEHUE [TOHATUI
2.1. I'apaHTuifHBIIl CPOK — 3TO NEpUOJA, B TEYEHHE KOTOPOro B ciydyae OOHapyKEHUS
HEJOCTaTKa B OKa3aHHBIX YCIyrax, Mal[MeHT BIIPaBe M0 CBOEMY BEIOOPY MOTPEOOBATH:
— 0e3B03ME3/IHOT0 YCTPaHEHHUs HEOCTAaTKOB OKa3aHHOU yCIyTH;
— COOTBETCTBYIOIIEIO YMEHBIIEHUS CTOUMOCTH OKa3aHHOM yCIyTH;
— TOBTOPHOT'O OKa3aHUs YCIYTH.

2.2. Cpox ciyx0bl — 3TO TMEpHOA, B TEYCHHE KOTOPOrO B cliydyae OOHApy>KEHHS
CYIIECTBEHHBIX HEOCTATKOB OKa3aHHBIX YCIYrax, MalUeHT BIIPaBe IO CBOEMY BHIOOPY
noTpedOBaTh:

— 0e3B03ME3/JHOT0 YCTPAaHEHMsI HEIOCTaTKOB OKAa3aHHOW YCIIYTH;

— COOTBETCTBYIOIIETO YMEHBUIEHUSI CTOMMOCTH OKa3aHHOH YCIIyTH;
— TIOBTOPHOI'O OKa3aHHUS YCIYIH;

— BO3BpaTa OIUIAYEHHBIX 3a YCIYI'H J€HEKHBIX CPEJICTB.

2.3. HegocTaTtok — 3TO HECOOTBETCTBHE OKAa3aHHOH yCIYrH 00S3aTENIbHBIM TPEOOBAHHUAM M
TEXHOJIOTUSIM, BO3MOXXKHOCTh BO3SHUKHOBEHMs KOTOPOro He Oblila 3apaHee OroBOpEHa C
nanmenToM B MupopmupoBanHoMm no0poBoisHOM cornacuu ([Ipunoxenne Nel x
JIOTOBOPY Ha OKa3aHUE IUIATHBIX KOCMETUYECKUX YCIIYT).

2.4. CyniecTBEHHBIH HEJOCTATOK - HEYCTPAHUMBIH HE0CTaTOK MJIM HEAOCTATOK, KOTOPBIN He
MOXET OBITh yCTpaHeH 0e3 HECOpa3MEpHBIX pacXOoJ0B WJIHM 3aTpaT BPEMEHH, WU
BBISBJISIETCS HEOAHOKPATHO, WM TPOSIBISIETCS BHOBb IIOCJIE €r0 YCTPAHEHHUS, WIH
Ipyrue MoJ00HbIE HEIOCTATKH, BO3MOXXHOCTh BO3HHUKHOBEHHUS KOTOpBIX He Oblia
3apaHee OroBopeHa ¢ mnanueHToM B HMHpopMupoBaHHOM JOOPOBOJIBLHOM COIJIACHH
(ITpunoxenue Nel k 1oroBopy Ha oka3zaHue IUIATHBIX KOCMETHUYECKUX YCIYT).

2.5. be3omacHOCTb yciyru — 0€30MacHOCTh YCIAYTH JUIS )KU3HU U 3/10pOBbS OTPEOUTEINS MIPH
OOBIYHBIX YCIOBHSAX €€ HCIIOJIb30BaHUs, a TakKe O€30IMaCHOCTh MpoLiecca OKa3aHUs

YCIIYTH.

3. TIPABA U OBA3AHHOCTU UCTIOJIHUTEJIA U ITALIUEHTA

3.1. B CJIydac BBISIBJIICHUA JIFOOBIX HEAOCTAaTKOB K OKa3aHHBIM YCJIyraM HalUCHT JOJIKCH
00paTUTHCS B PETUCTPATypy, U3JIO0KHUTh CYTh 3aMEUaHHi U 3amucaTbcsi Ha OecIiIaTHBIN
IpUEM KOCMETOJIOTY.

3.2. YcTpaHeHMe HEIOCTAaTKOB B TE€UEHHE TapaHTHUHHOTO CpPOKa MPOM3BOJIUTCS OecIaTHO
IS TTalyMeHTa.

3.3. YcTpaHeHHe CYIIECTBEHHBIX HEJIOCTATKOB B TEUEHHE CpPOKa CIY>KObI MPOU3BOAUTCS
OecCIUIaTHO IUISA HaIMeHTa.

3.4. Yenyru, He ykazaHHbIe B paszzene 6 Hacrosmero IlonoxxeHusi, IMEIOT yCTaHOBJICHHBIH
TapaHTUIHBIA CPOK, paBHBIM | Hexene. OTO CBA3aHO € TEM, YTO pe3yibTarT,
HOSIBJISIFOIIMICSA [TOCIIE OKa3aHUs yCIYT'H, C TCYEHUEM BPEMEHH 3aKOHOMEPHO CHUXKAETCS
u3-3a (PU3MOJOTHYECKUX WM MHBIX NpUYMH. Bo3HuKaromme B pe3yibTaTe yCIyru
yMeHblIeHne 3 dexra co BpeMeHeM TpedyeT MOBTOPEHUS OKa3aHUs YCIYTH, TOBTOPHBIE
YCIIYTH OKa3bIBAETCsl HA BO3ME3HON OCHOBE.

3.5. KocMeTonorom MoKeT OBITh YCTAHOBJICH TapaHTUHHBIA CPOK Ha YCIyTH, KOTOPBI
¢dukcupyercs B UHhopMHUPOBaHHOM COIJIaCUU Ha OKAa3aHHUE YCIIYT.



4. MCUUCIIEHUE CPOKA 'APAHTUU (CPOKA CJIYXKBbI)

4.1. TapaHTHITHBINA CPOK (CPOK CITY>KOBI) HCUUCISIETCS ¢ MOMEHTA OKa3aHHs YCIYTH, TO €CTh
C MOMEHTa mepefayd pesyibrara ycnyrd KinmeHty M moamucanusi AKTa OKa3aHHBIX
YCIIYT.

4.2. Cpoxk rapaHTu# (CpOK CITy>KObI) HE BO30OHOBIISIETCS IIPU MPOLIEAYPAX KOPPEKLIUH.

5. OTMEHA 'APAHTUIHOI'O CPOKA (CPOKA CJIYXBbI)
5.1. TapanTuN HE pacpOCTPAHIIOTCS Ha CICAYIOIUE CIyYau:

5.1.1. TlanueHT B TeYeHHE CpPOKA rapaHTUH, YCTAaHOBJIEHHOIO HacTosuM [lonoxennem
CaMOCTOSITENILHO MBITAJICA YCTPAHUTh BBISIBICHHBIE HEIOCTATKU;

5.1.2. TlammeHnT HE coOOMIOAAET pPEKOMEHJAIMM TI0 MPOBEACHUI0 HEOOXOAMMBIX
MEpONPUATHHA MO YXOAY 3a COCTOSHHEM KOXH, HOITed M BoOJIOC (NPOBENECHHE
TUTUEHUYECKUX MEPOTIPUATUH, YXO.);

5.2. B cnydae HecoOmonenus IlanueHToM yka3aHHBIX B HACTOALIEM pasjene TpeOOBaHMIA,

[TanenT numIaeTcs mpaBa rapaHTUHHBIX 00S13aTEIBCTB MO OKa3aHHBIM YCIyTaM.

6. TAPAHTUIHBIE CPOKH
6.1. T'apaHTuiiHBIE CPOKH HA YCIYTH

NeNe HaumenoBanue Cpok Cpok
rapaHTuu CITYKObI
1 [Ipocteie  ycnyrm  mo  acrernyeckoit 10 nuei 10 ngueit

KOCMCTOJIOTHH.



ITOJIOXKEHUE
O FapaHTUHHBIX 0053aTENbCTBAX HA MEIUIIMHCKUE YCITYTH

00O «llenTp Tepanepruueckoit Kocmeromorum»



OBIIME ITOJIOXKEHW S

1.1. Hacrosimee Ilonoxenue Bmecte ¢ JoroBopoM Ha OKazaHHWE IUIATHBIX MEIUIIMHCKUX
yciyr, [lpunoxkeHusiMu K J0TOBOpY, APYTMMHU JOTOBOpPaMH U JIOKAJIbHBIMU aKTaMH,
perynupyet rapantuiinsie o0s3atenscTBa OO0 «llentp Tepanestruieckoit Kocmeronorum»y
(mnanee HWcnonuutens») mepen llarmmeHToM mNpu OKa3aHUM IUIATHBIX MEIUIIMHCKUX
YCIHYT.

1.2. Hacrosimiee [lonoxenue pa3paboTaHO B COOTBETCTBUU C ['paxkmaHckuM Kojekcom PO,
3akoHOM «O 3amuTe TpaB  moTpebutenei», IlpaBumamu  mpemocTaBieHUS
MEAMIMHCKUMH OpraHu3alusaMu IUIaTHeIX MequuuHckux ycayr (IIIIP® ot 4 oxTabps
2012 . N 1006 "OO6 yrBepxnenun IIpaBunm mnpemocTaBiICHUS MEAUITUHCKUMH
OpraHM3alUsAMHU IUIAaTHBIX MeauuuHckux ycayr"), denepanbHpiM 3akoHOM N 323-03
"OO6 ocHOBax OXpaHbI 37I0POBbs rpakaan B Poccuiickoit ®eneparun’.

2. OIIPEJEJIEHUE IIOHATHUI
2.1. TapaHTHiiHBIII CPOK — 3TO NEpPHOJ, B TEUEHHE KOTOPOTO B CiIy4yae OOHApYKCHHS
HE/I0CTaTKa B OKAa3aHHBIX YCIIyrax, HallMeHT BIpaBe 110 CBOEMY BbIOOPY OTPeOOBATH:
— 0e3B0O3ME3JHOr0 YCTPAaHEHMsI HEJOCTATKOB OKAa3aHHOW YCIIYTH;
— COOTBETCTBYIOLEIO YMEHBILIEHUS CTOUMOCTH OKa3aHHOH YCIIyTH;
— TIOBTOPHOI'O OKa3aHUs yCIYyTH.

2.2. Cpok cayxObl — 3TO TEpuoA, B TEYEHHE KOTOPOro B ciy4yae OOHapyKEHHUS
CYIIIECTBEHHBIX HEJIOCTATKOB OKA3aHHBIX yCIyrax, MalMeHT BIPaBe MO CBOEMY BEIOODPY
oTpeOOBaTh:

— 0e3B0O3ME3THOTO YCTPAaHEHHS HEJOCTATKOB OKa3aHHOW YCITYTH;

— COOTBETCTBYIOIIETO YMEHBIICHUSI CTOMMOCTH OKa3aHHOH YCIIyTH;
— TIOBTOPHOTO OKa3aHHUS yCIYTH;

— BO3BpaTa OIUIAYEHHBIX 32 YCIYT'H JCHEKHBIX CPEICTB.

2.3. HegocTaTtok — 3TO HECOOTBETCTBHE OKAa3aHHOH yCIYrH 00S3aTEIbHBIM TPEOOBAHHAM M
TEXHOJIOTUSIM, BO3MOKHOCTh BO3HMKHOBEHMsI KOTOPOro He Oblila 3apaHee OroBOpEeHa C
[Taiuentom B MuHbopmupoBanHoM mo6poBoiasHOM cornacun (Ilpunoxenune Nel k
JIOTOBOPY Ha OKa3aHUE IJIATHBIX MEAULIUHCKUX YCIYT).

2.4. CyniecTBEHHBIH HEJIOCTATOK - HEYCTPAHUMBIN HEJIOCTATOK MIIM HEAOCTATOK, KOTOPBINA HE
MOXET OBbITh yCTpaHeH Oe3 HecOpa3MepHBIX pacxXoJI0OB MM 3aTpaT BpPEMEHM, WU
BBISIBIISICTCSI HEOJHOKPATHO, WJIM TIPOSIBIISICTCS BHOBB IIOCJIE €0 YCTPAaHCHHWS, WIH
Jpyrue Mojo0Hble HEIOCTAaTKH, BO3MOXKHOCTh BO3HMKHOBEHHS KOTOpBIX He Oblia
3apanee oroBopeHa c¢ [lammmentom B WHopmMupoBaHHOM AOOPOBOJIBEHOM COTJIACHU
(ITpunoxenne Nel k 1OroBOpy Ha OKa3aHUE TUIATHBIX METUIIMHCKUX YCIIYT).

2.5. be3omacHOCTh yciryru — 0€30MacHOCTh YCIYTH JUIS )KU3HU H 3/I0POBBS IIOTPEOUTEINS TIPH
OOBIYHBIX YCJIOBHSAX €€ HCIIOJIb30BaHUs, a Takke O0e30MacHOCTh Mpoliecca OKa3aHUs

YCIIYTH.

3. TIPABA U OBA3AHHOCTU UCITIOJIHUTEJIA U TTALIUEHTA

3.1. B cnyyae BbIBICHHS JIIOOBIX HEIOCTATKOB K OKa3aHHBIM MEAMIIMHCKUM yCIyram
MAIMEHT JIOJDKEH OOpaTUThCS B peructparypy KIWHHUKHM, U3TI0KUTHh CYTh 3aMEYaHUN U
3anucarbcs Ha OECIIaTHBIN MpHUEM K JiedaleMy Bpady.

3.2. YcTpaHeHHE HEIOCTaTKOB B TEYCHHE TapaHTHITHOTO CPOKa MPOU3BOAUTCS OECIUIaTHO
JUIS IAllMEHTA.

3.3. YcrpaHeHHe CYIIECTBEHHBIX HEIOCTATKOB B TEYEHHE CpPOKAa CITY)KOBI MPOU3BOAUTCS
OecrutaTHO IS NMalyeHTa.

3.4. MenunuHCKHE YCIYTH, HE YKa3aHHbIE B pasjene 6 HacTtosmero I1oiokeHHs, HMEroT
YCTAHOBJICHHBII CPOK CITy>KOBI, paBHBIN 2 HeeNsIM. DTO CBSI3aHO C TEM, UTO Pe3yJIbTarT,
TOSIBIISTIOIIIMIACS TIOCJIE OKAa3aHMS YCIYTH, C TEYCHHEM BPEMEHH 3aKOHOMEPHO CHHUKAETCS
u3-32 (U3UOJOTMUYECKUX WM HMHBIX NpUYMH. Bo3HMKaroume B pe3ynbTaTe YCIyrd



yMeHblIeHue 3¢ dexra co BpeMeHeM TpedyeT MOBTOPEHUS OKa3aHUs YCIYT'H, TOBTOPHBIE
YCIIYTH OKa3bIBAa€TCsl HA BO3ME3IHOM OCHOBE.

3.5. Jledammum BpayoM MOXeET OBITh YCTAHOBJIEH TapaHTHHHBIA CPOK Ha MEAWLUHCKHUE
ycIyru, Kotopslii ¢ukcupyerca B MHQOpMHPOBAaHHOM JOOPOBOJIBHOM COIVIACHM HA
OKa3aHHE€ MEJAULIMHCKUX YCIYT.

4. NCYHUCIIEHUE CPOKA 'APAHTUA
4.1. l'apaHTHIHBIA CPOK HMCUHUCIAETCS C MOMEHTa OKa3aHUs YCIYrd, TO €CTh C MOMEHTa
nepeaayuu pesynbrara yciayru [lanuenty u noanucanust AKTa OKa3aHHBIX YCIYT.
4.2. Cpok rapaHTHH He BO30OHOBIISIETCS MIPH MPOLIETypax KOPPEKIUH.

5. OTMEHA TAPAHTHITHOI'O CPOKA
5.1. 'apaHTuy HE pacpPOCTPAHAIOTCS HA CIEIYIOIINE CIIy4an:

5.1.1. TlanueHT B mpolecce OKa3zaHUS MEIWLMHCKUX YCIYI WIH B TEYEHHE CpOKa
rapaHTUU 0OpaTWiICs 3a MEIUIIMHCKON MOMOIIBIO B JIFO00E JPYroe MeaydupekieHue
JUIsl U3MEHEHHUs pe3ysibTara MEJUUMHCKOW YCIyTd, B OTHOLIEHHWE KOTOPOM
YCTaHOBJIEH TapaHTUMHBIN CpOK, 0e3 coriacoBanus ¢ McnonuuteneMm. Mckimouenue
COCTaBISIIOT T€ cliydau, koraa llamueHT BeIHYXJAE€H ObUI CpOUYHO OOpaTHTHCS 3a
IIOMOIIbIO, HAXOJACh B JPYTOM r'OpPOJIE;

5.1.2. TlauueHT B mpoIecce JIeUeHusl, WM B T€UYECHHE CPOKa TapaHTHH, YCTAHOBJICHHOTO
HacToAMM [lojoXKeHneM C€aMOCTOSITENIbHO TBITAICS YCTPAHUTh BBISBIICHHBIE
HEJOCTATKU;

5.1.3. TlamueHT MO HEYBAXHUTEIHHBIM MPHUYMHAM, HE MPEIyNpeauB Jedallero Bpaua,
MIPOITYCTUJI CPOKU OUYEPETIHOM SIBKM Ha MPUEM K Bpauy;

5.1.4. TlammeHT HACTaWBaeT Ha HEXEIATEIIBHOM, C TOYKH 3pEHHUS Bpaya, METOE
JICYEHUS WIH TPOLEAYpE.

5.1.5. TlamueHT He cOOMIOJAET PEKOMEHJAIMU JIEYallero Bpaya I10 MPOBEACHUIO
HEOOXOIUMBIX MEPOINPUATUN IO YXOAY 32 COCTOSIHHEM KOXH (IepUOAUYHOCTH
npo(UIAKTUIECKHX OCMOTPOB, MPOBEICHNE TUTHEHNYECKIX MEPOTIPUATHH, YXOJ 32
KOXeH);

5.1.6. Ecnum mocite jnedeHus B Mepuoj AecTBHs rapanTuid y [lanuerTa BOSHUKHYT (TIpo-
ABATCS) 3a00JI€BaHUST MM (PU3HOJIOTMYECKHE COCTOSIHUS, KOTOPBIE CIIOCOOHBI
HEraTMBHO  MOBJIMSITH  HAa  JIOCTUTHYTBIE  pe3yiabTaThl  (BO3HMKHOBEHHE
COITYTCTBYIOIIUX 3a00JIeBaHUI MM BO3/IEHCTBHE BPEAHBIX (DAKTOPOB OKpY’KaroIien
Cpelpl, B T.Y. JJIUTENIbHBII NpHUEM JEKapCTBEHHBIX IpenapaToB MpU JICYEHHUH
Jpyrux 3a00JeBaHNi);

5.2. B ciiyuae HecoOmonenus IlanneHTOM yKa3zaHHBIX B HACTOSIIEM paszzeiie TpeOOBaHUA,

[TaumeHT numIaeTcs npaBa rapaHTUHHBIX 00513aTEIbCTB MO OKa3aHHBIM YCIyraM.

6. TAPAHTUIHBIE CPOKU
6.1. apanTHiiHBIE CPOKH HA MEIUIIMHCKHAE YCITYTH

NoNe  HaunmeHnoBanue Cpok Cpok
rapaHTHH CITY>KOBI
1 Koppekuust Mumnueckux mopuuH bTA 21 nesb 21 nesp
2 KonTyphas niactuka (Koppekius) 30 nHen 30 nHen
3 buopesuranuzarmus 30 nHen 30 muei
4 HuteBoit nupTHHT «AnTocy 30 nuei 30 nueit
5
6






